PGW

Welcome to the new eBilling website offered by Pittsburgh Glass Works.

PGW has developed a training guide designed especially to help you with the most common
functions that you use today in your Accounts Payable process on the current PGW eBilling site.

This guide will assist you step by step on viewing, sorting, printing and paying your PGW
invoices as needed. If you have additional questions that are not answered in this training
guide, please feel free to contact our eBilling Helpdesk and we will be happy to assist you!
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You may access PGW eBilling from:
http://www.ebilling.pgwglass.com/




Registering with PGW eBilling

Existing customers accessing the eBilling site should use their existing username. Your
password is the same as your username. You do not need to register again. Please jump

ahead to page 5, "Navigating Through the eBilling Site".

New Administrators accessing the eBilling site should have a unique username and
password. The PGW eBilling Help Desk will email you your username and initial password
along with some training material. You will be required to change your password once

you register on the site.

Existing
Customers

Login with current

Username and
Password then
click “"Login”

New to eBilling?
Just click
“"Register”

Step 1:

New eBilling
customers
should enter
Registration ID
and Key given by
PGW.

Click “"Next”

— e

Pittsburgh Glass Works

| & IMPORTAMT: Pleaze turn off your POP-UP BELOCKER to access this site

Login News Links
Usamame 04-15-2010 www. pgwglass.corm

Welcome To PGW eBilling

Site www, buypguautoglass. com

Password

Support: 1-800-250-5073

Language
IEninsh vi
et |

Registration Registration [D

Customer Registration * indicates a required field

Registration ID L I

Registration Key L I




Step 2:

Pittsburgh Glass Warks LLC,

(GMT-05:00) Eastern Time (USCanada) -New York Montreal

Previous Hext

-

PGW & 7 Customer
Redgistration Customer Information
Customer Registration
Pay Ta Name
eBilling ID
Company Name
Verify Address Information
Address Address
Verify
- City
time zone
Country
Click State/Province
“Next” Postal Code
Time Zone
Step 3: User Profile
Enter name of
Administrato r, User Information

Choose Type (User

or User Contact)
and job title.

Create User ID and

Password. Please
confirm Password.

User Preferences
You have the
ability to change
the date format,
theme (coloring),
and number
format.

Please enter
Contact
Information
including email
address.

Name

Pob Titla

Security Information

User ID

Mew Password

Read Only

User Preferences

Date Format

Language

IContact Information

Address

[city
|Country
[5tate/Province
Postal Code

[Time Zone:

MH-dd-yyyy hh:mmss a zzz

{GMT-05:00) Eastemn Time (USCanada) -Mew York Montreal -

Type

Confirm New Password

Sales Representative

Theme

Numbar Format

Work Phane

Home Phone

Cellular Phone

Pager

Fax

Work Email

Home Email

Previous | Mext

User

Mercury

HEH0) -

-




Then click "Next”

Setup Customer Ship Tos

You can view the “Ship

To” location details. Customer Ship To Selection

A TEST CUSTOMER

Click on a Ship To and
click “"View” to see the
information.

Click “"Next” to continue.

Wi
Final Step:
Setup Customer Profile
Set Password
expiration Customer Profile
Customer Name % AG TEST CUSTOMER
::tecontaCt Customer Preferences
r
(Contact iS Password Expiration Days
usually the Contact Name -
administrator)
Address Information
Address % ONE EBILLING PLACE
Please verify
address
information.
City #  RECEMABLES
Country * | UNTED STATES -
State/Province * Pennsylvania -
Postal Code #* 12345
Time Zone: & (BGMT-05:00) Eastern Time (USCanada) -New “ork Montreal
Click “Finish” i |

when done!



Navigating Through the eBilling Site

The first screen you will see when you log in is the Event Management Console Overview.

Billing

Security Event Management Console Cverview
Preferencas
Setup We|come, Heidi [AG TEST CUSTOMER] Last Update: 04-27-2010 03:02:50 PM EDT
Help
Welcome to eBilling 2.0.
& Priority Ttems Billing Messages

Priority tems for 4-27-2010

There are no priority iterns at this time,

News and Links 4-27-2010

BILLING: INVOICE DASHBOARD - View account summary.

INVOICES - view invoices - all, closed, open, within time frame. Add to payment

(once payment is created).
MAINTAIN PAYMENT REQUESTS - View existing payments or create a new
payment.
MAINTAIN GROUPS - Use existing groups or create new groups.
MAINTAIN PAYMENT METHODS - Choose Credit Card or ACH (checking).
COMMUNICATIONS:
PGW will set up these items for you.
SECURITY:

DEFINE RESTRICTIONS - create restricted groups
DEFINE ROLLS - Choose who will be receiving alerts, emails
EDIT USER PROFILE - Update user profiles
DEFINE USERS - add or edit users
UNLOCK USER LIST - unlock restricted users
PREFERENCES:
CONFIGURE ALERTS - Choose user to receive ebilling alerts
CONFIGURE EMC - Adjust the EMC layout by selecting the module you'd like to
appear in each section of the page.

SETUP:

CUSTOMER PROFILE - password expiration date (if any) and contact name
SHIP TO - view ship to address

CONTACT SUPPORT
ABOUT APPLICATION
1-800-250-5073



Viewing Invoice Summary

You can click on Billing to expand it. Then click Invoice Summary.

Click on
Show
Aging

=

Billing
Invoice Summary

Inwaoices

Maintain Payment
Requests

Maintain Groups

Maintain Payment
Methods

Security
Preferences
Setup

Help

Billing Invoice Summary

Imvoice Filter

Facility

Plant

Customer Ship To

Invoice Due Date Range
(Mt-dd-yyyy)

|PITTSBURGH GLASS WORKSLLC ¥ |

|PITTSBURGH GLASS WORKS LLC ¥ |

[ ]|

| w |
Show aging

Click on the plus sign under Aging/Discount Summary to expand it.




= Eilling

Inwoice Surmmary
Invoices

Maintain Payment
Requests

Maintain Groups

Maintain Payment
Methods=

Security
Preferences
Setup

Help

Billing Invoice Summary

Invoice List

Search Criteria

Facility

PITTSBURGH GLASS
WORKS,LLC

Summary

Customer [Pay-By)

AG TEST CUSTOMER

Customer [ Invoice-To)

MG TEST CUSTOMER

Plant Customer [Invoice- Ship-To Invoice Due Date
To) Name Start
PITTSBURGH GLASS WORKS all all all
LLC
Unpaid | Disputed Paid Past Total Open Account
Due Open Payments Balance
1155 1 017327 | 151,162,327 | 0.00 151,162,237
Invoice Aging Discount Summany
Current 150,989.10 Tetal Discounts
1-30 0.00 Expiring in 7 Days
21 - 60 o.00 Expiring in 8 - 15 Days
Over 6 173.27 Expiring in 16 - 30 Days

Expiring after 30 Days

Invoice Due Date
End

All

1to1of1

Disputed | Aging/Discount
Amount | Summary

135.00 =

604
0.00

0.00

Sorting Invoice

Under Billing,
choose Invoices.

You can enter an
invoice number
to view only that
invoice or you
may choose
groups, date
range or status.

Click Continue
when ready.

=] Billing

Invoice Summmary
Inuwaoices

Maintain Payment
Fequests

Maintain Groups

Maintain Payment
Methods

Security
Preferences
Setup

Help

Billing Invoices

Invoices

Facility

Plant

Customer Ship To
Invoice Number
Invoice Status

Invoice Due Date Range
(rr-dd-yyyy)

Invoice Group

Discounts

[ PITTSBURGH GLASS WORKSLLC |

[ PITTSBURGH GLASS WORKS LLC |

| &G TEST CUSTOMER = |

f A

f Mot Applicable

Cornti e




Viewing Invoice Detail

To View
Invoice
Detail, Go to
Invoice,
choose one
or you may
choose all
invoices
using
transaction
number,
continue.

Click on
eieglasses
to get
invoice
detail.

Navigating Through Your Invoices

|- Billing

Inwcice Summary
Invoices

Maintain Payrment
Requests

Maintain Groups

Maintain Payrment
Methods

Billing Invoices

Invoice print format

Search Criteria

PITTSBURGH GLASS
WORKS,LLC

Security Facility

Preferences PITTSEURGH GLASS WORKS,LLC

:::m Imvoice List

/ Yiew I— Facility

& | O f\g;’?gULEgH GLASS
6o O &E’)EESJTESH GLASS
& | O f\g;’?gULEgH GLASS
6o O &E’)EESJTESH GLASS
&3 | O f\g;’?gULEgH GLASS
6o O &g;rsging GLASS
oo | O
Ga | O

PITTSBURGH GLASS
WORKS, LLC

Plant

PITTSREURGH GLASS WORKS LLC

C Ship Invoice Number
To

AGTEST 203 _530_35963
CUSTOMER

A3 TEST S03_530_36272
CUSTOMER

AGTEST 203 _530_26522
CUSTOMER

A3 TEST S03_530_36632
CUSTOMER

AGTEST 203 _520_326854
CUSTOMER

A5 TEST 303_530_36985
CUSTOMER

AGTEST 202 _520_37041
CUSTOMER

A5 TEST 303_530_37098
CUSTOMER

ITruc:k Load vl Frirt Inuoice

Pay By Invoice Mumber  Status Due Start Date  Due End Date
AGTEST CUSTOMER | all Cipen All All
110 25 of 1154
ue Driginal Open Status Group Last Payment  Discount
Date Amount Amount Request
04-30 -52.62 -52.62 Qpen Pending
2010
0g4-30 43,96 43,96 Zpen Pending
2010
04-30 119,27 119,27 Cpen Pending
2010
04-30- T5.98 73,98 Zpen Pending
2010
04-30- | 46,04 46,04 Cpen Pending
2010
04-30- 68,80 65,80 pen Pending
2010
04-30- | 42,39 42,39 Cpen Pending
2010
04-30- 61,60 61,60 pen Pending
2010

To navigate through multiple pages of Invoices, use the Previous and Next buttons in the lower
right and left of the invoice screen or you may enter a page number beside Showing Page.

Previous

Showing Page |2 of 47 E

Search For
Invoice

Click Billing then

Invoices.

Enter

Bl

Inwaice Summaty
Invoices

Maintain Payment
Fequests

Maintain Groups

Maintain Payment
Methods

Security
Preferences
Setup

Help

Billing Invoices

Invaices

Facility

Plant

Customer Ship To

Invoice Number

Invoice Status

Invoice Due Date Range
(MM-dd-yyyy)

Invoice Group

Discounts

[PITTSBURGH GLASS WORKS LLC 7|

[PITTSBURGH GLASS WORKS LLC |

| 4G TEST CUSTOMER = |

fz03_652_14002]

IOpen vI

| to |
=l

fan

f et & pplicable




Invoice Number.

Click Continue when ready.

Printing an Invoice

You can pull
invoices by
Group, Date
Range, Status
and Discount.

5] Billing

Tnunice Summary
Inwvoices

Maintain Payment
Requests

Maintain Groups

Maintain Payment
Methads

Billing Invoices

Invoice print format

Search Criteria

ITruck Load vl Frint Inwoice

b security Facility Plant Pay By Invoice Mumber Status | Due StartDate  Due End Date
Choose one Prererences PITTSBURGH GLASS WORKS,LLC PITTSBURGH GLASS WORKS LLC AGTEST CUSTOMER | all Open All All
invoice, click :::" Invoice List 11025 0f 1154
on eyeglasses ¥iew | [~ Eaclity Cust Ship | Inveice Number | Due Original Open Status Group | LastPayment | Discount
To Date Amount Amount Request
or Choose £% [ | PITTSBURGH GLASS  AG TEST 303 _530_35963  04-30- | -52.62 -52.62 Open | Pending
WORKS,LLC CUSTOMER 2010
aII by Ba I— PITTSBURGH GLASS A3 TEST 303_530_36272  04-30- 43,96 435,96 Open Fending
checking top WORKS,LLC CUSTOMER 2010
Ga l_ PITTSBEURGH GLASS AGTEST 202_530_26522  04-320- 119.27 119.27 Open Pending
box WORKS,LLC CUSTOMER 2010
f”ck-on Print oo f\lg;rssaiﬁgH alses | weTET SSAEOLEBEED DI | Ttk 75.98 Open | Pending
nvoice.
Exporting Invoices
You can pull invoices by Group, Date Range, Status and Discount
Select Invoice(s)
Click on Download at bottom of the page to export.
Pay Mo | Schedule Payment | Bdd to Existing Payment Request | Bdd To Group Diowml ozd |
Showing Page |1 of 47 Go Mot

Disputing an Invoice




I=1 Billing

Click Billing,
then

Inuoices

Invaoice Summary

Invoice

Billing “iew Invoice

Invoice print format

Invoice Information

Facility

Invoices.
Choose Ma!nta!n Groups
- Maintain Payment

Invoice then Methods
click on 7] Security

[¥] Preferences
eyeglass. L et

[¥] Help

Click on
Dispute

PITTSEURGH GLASS WORKS,LLC

20 Isiabelle 5t

Pittsburgh,P& 15212
UNITED STATES

Invoice Header Information

AR Number

ROOO11835

Invoice N

303_530_36483

Shipping Information

PO Number

Cash Discount Information

Discount Amount

0.ev

Line tem Information

Part Number

Part Description

DWO1165 SBM

Plant

PITTSBEURGH GLASS WORKS LLC
20 Isiabelle 5t

Pittsburgh,P& 15212

UMITED STATES

Pay By

AGTEST CUSTOMER
OME EBILLIMG PLACE
IRECEIVABLES,PA 12343
UMITED STATES

Customer Ship To

AG TEST CUSTOMER
2ME ERBILLIMG PLACE
IRECEIVABLES,PA 12345
UMNITED STATES

ITruc:k Load vl Frint Inwoice

Mailing Address
1313 HAMPSHIEE PIKE

COLUMBIATH 123435
UMITED STATES

umber InvoiceDate Due Date Met Amount Total Amount Open Amount
03-10-2010 04-20-2010 33.71 22,71 2271
12:00:00 AMEST 12:00:00 AMEDT
Order Date Shipment Date Terms
03-10-2010 12:00:00 AM EST 04-30-2010 12:00:00 AM EDT
Discount Due Date Effective
04-10-2010 12:00:00 AMEDT
Duantity List Unit Price et Unit Price Discount Total Amount Motes Dispute
1.00 657.82 33.71 33.71 Eis
Add To Payment Request Add Ta Group Dovmload Return

Choose Dispute
Code (ie: credit,
pricing, freight),
input amount in
dispute and
explain in detail
under note.

Update

Billing Dispute

Dispute Details

Invoice Mumber
AR Number

Total Amount Due

Total disputed amount on this line item.

Dispute Code

Dispute Amount

Mewr Mote

303_530_36488
RODD11835
33,71

0.00

IDP - Damaged Product ;I

9.535

damaged in transit

Update Cancal

Configure
Alerts and
Preferences

Select Preferences,
Click on
Configuration Alerts
Choose User, check
mark all alerts the
contact is to
receive.

Invoice published -
Would you like an

Billing
=] Preferences

Security

Edit User Profile
Canfigure Alerts
Configure EMC

Setup
Help

Preferences Alert Configuration

Contact Information

User

eBilling Alerts
Alert

Invoice Dizpute Response
Credit Card Expiring

P eBilling Payment Status

I Heicli "I

Payment Schedulad to be Submitted

Save

Send

Oo(o|o




email every time you order?

Invoice Dispute Response — Would you like an email for disputed responses?

Click Save when finished.

Configure Preferences

From
Billing
Prefe rences, Security Preferences EMZ Configuration
click Configure | ereferences
EMC. Edit User Profile Event Modules
Configure Alarts
Configure EMC Messages Eillin.
9 9
Choose Setup Shaow All 15
POSitiO n i ng Help Events Show Priority
Unvigsred Messages
(what do you ’ M| M
want to see i
djust the EMC layout by selecting the module you'd like to appear in each section of the page.
when you lo -
i n .,) y g Billing vI Messages vI
Submit Reset
[+] Billing
5] Security Preferences EMC Configuration
Choose |=] Preferences
Billing to Edit User Profile Event Modules
check what Configure Alerts
Configure EMC Messages Eilling
you would | setun Show All [
like to see [ Help Events Show | Priority
whe E'I ] Invoices Published Past 7 Days w -
Iogg 1 ng in. Open Invoices I~ Il
Invoices past dus = v
Positioning
Adjust the EMC layout by selecting the module you'd like to appearin each section of the page.
IEIiIIing - IMessages 'I
Subrnit ‘ Reszet |
Set Up Payment Methods
agge [E Eilling
Select B'"'“Q R —— Billing Fayment Methods
then Clle Inwoices
Maintain Faguerte AR
P ay men t ::::::: S::t:::nt Facility Plant Customer Ship To
PITTSBURGH GLASS WORKS,LLC PITTSBURGH GLASS WORKS LLC A4G TEST CUSTOMER
MethOd. Methads
Security 7
Payment Method List
+] Preferences
C hoose New :eh.p Edit [ PaymentType  AccountDescription | AccountType | AccountNumber AccountHolder | Create Date Default Method
Credit Card or iy AG TEST CUSTOMER - RO00 11835
N ew E FT (fo r , m} Credit Card YISAFTTT ¥isa HRRHHRRRRARRT T T AG Test 2010-04-19 13:02:42 GMT L
checki ng ) . New Credit Card Hew EFT Delete

11




Enter Billing Fayment Methods
Account
Inforn_‘latlon Search Criteria
*required - )
Facility Plant Customer Ship To
S b _t PITTSBURGH GLASS WORKES,LLC FITTSRBURGH GL&SS WORKS LLC AG TEST CUSTOMER
ubnmi
Payment Method List
You may Edit [~ PaymentType  Account Description Account Type | Account Number Account Holder | Create Date Default Methad
have
multiple AG TEST CUSTOMER: - RODD11835
payment f I— Cradit Card YISAFFFT Yisa HURHHRHRERERTFFT AG Test 2010-04-19 13:02:42 GMT 4
methOds Mew Credit Card Mew EFT Delete

Making A Payment

Once you have set up your account, your main screen will look like this:

PEW G @5 & ?

Heilling

Pittsburgh Glass Works LLC.

Event Management Console Overview

HCommunications
HSecurity
A— Welcome, Heidi [AG TEST CUSTOMER]
d5etup

Welcome to eBilling 2.0.
Help =

/% Briority Ttems | Billing

Priority Items for 4-19-2010

Messages

1 Invoice past due for AG TEST CUSTOMER

News and Links 4-19-2010

Last Update: 04-18-2010 12:58:09 AM EDT

Choose Priority Items (past due invoices) or Billing
(current invoices)

Choose Messages to view any messages from PGW

Click on Priority Items
Or Billing
Open Invoices will list.

Check mark invoices you wish to pay or Check mark

box U at the top of the page to pay all the bottom
of the page.

/% Priotity Ttems

Messages

/7 Priority Ttems
Priority ltems for 4-19-2010

Billing

1 Inwoice past due for AG TEST CUSTOMER

Messages

Priority Items Billing

Billing

0 Invoice Published for AG TEST CUSTOMER

Messages

1,153 Open Invoice for AG TEST CUSTOMER

Mews and Links 4-19-2010

12




Billing Invoices
Invoice print format
Search Criteria
Facility Plant Pay By
PITTSRBURGH GLASS PITTSRBURGH GLASS WORKS fis TEST
WO RES, Ll LLiZ CUSTOMER
Invoice List
¥iew r Facility Customer Ship Invoice Mumber ue
To Date
6& p PITTSBURGH SLASS | AG TEST 203_530_32094 | 04-20-
WORKS,LLC CUSTOMER 2010
6& p PITTSBURGH SLASS | AG TEST 203_530_3281232 | 04-20-
WORKS,LLC CUSTOMER 2010
6& p PITTSBURGH GLASS | &G TEST 203_53230_38525 | 04-20-
WRKS,LLS CUSTOMER 2010
6& p PITTSBURGH SLASS | &G TEST 203_53230_32373539 | 04-20-
WRKS,LLC CUSTOMER 2010
G& I_ PITTSBURGH SLASS | &G TEST F02_530_37365 | 04-30-
WRKS,LLC CUSTOMER 2010
.Ba, I_ PITTSBURGH GLASS | AGS TEST 203_530_37522 | 04-20-
WDRKS,LLC CUSTOMER 2010

AR
Mumber

DOriginal
Amount
19,29
E9.57
58,25
42,94

22,70

2,00

ITruck Load vI Frimt Inwoice

Invoice Status

Mumber

all Open
Open Status  Group
Amount
19,29 Open | Pending
£9.57 Open | Pending
58.25 Open | Pending
42,94 2pen | Pending
38.70 Open | Pending
2,00 Open | Pending

Due Start Due End
Date Date

all all

2610 50 of 1154

Last Payment Discount
Request

oooooooLs

oooooooLs

oooooooLs

Scroll to bottom of the page.

You may choose to pay the invoices immediately (Pay Now); you may Schedule
Add invoices to an Existing Payment Request.

Payments or

Pay Mow

Schedule Payment

| Add to Existing Payment Request

| Add To Group

Dowenload

You may also print invoices and download to an excel spreadsheet from this screen.

Choose Invoices.
Click on Pay Now, Schedule Payment or Add to Existing Payment.

PITTSBURGH GLASS

PITTSBURGH SLASS

PITTSBURGH GLASS

PITTSRBURGH SLASS

PITTSBURGH GLASS

59 | oresiie
89 M | oresiic
59 M orkeLLe
89 M | oresiic
oo | M

WoORKS,LLS

Pay WMo

aG TEST
CUSTOMER

A5 TEST
CUSTOMER

&G TEST
CUSTOMER

A TEST
CUSTOMER

AG TEST
CUSTOMER

Schedule Paymneant

203_530_36263

303_S530_36352

203_530_36440

303_S530_36442

303_S530_36463

04-20-
2010

O4-30-
2010

04-30-
2010

Od4-320-
2010

04-30-
2010

2271

168,00

42,86

S57.10

32,51

2271

168,00

42,86

ST.10

32,51

Bdd to Existing Paymment Request

Open | Pending
Open | Pending
COpen | Pending
Open | Pending
Tpen | Pending
Download

This leads you to the Payment Submission Screen.

13




Payment Submission

Payment Method

) I WISATTTT l

TransacHon Numbar

w jononooo17

Transaction Description

Transacton Status Cpen

Notes

w IDDDDDDD1 T(04-25-2010)

Payment Schedule

Pay On (MM-dd-yyyy)

Transaction Detail Information

|l Invoice Mumber InveiceDate

l- 202_520_27520 | 02-19-2010 1200000 AMEDT

Invoice Due Date On Other Payments

04-20-2010 12:00:00 AMEDT

Total Due Amount

44,64
[ | 303.530_37639 | 03-22-2010 12:00:00 AM EDT 04-30-2010 12:00:00 AM EDT 49,38
[ 30353037944 | 03-24-2010 12:00:00 AM EDT 04-30-2010 12:00:00 AM ECT 7748
Total Discount as of 04-28-2010 | 0.00
Press Pay Total Disputed | 0.00
Now to Total Payment Amount | 171.50
com plete Pay Mow Remowe | Delete Payment I Returm
payment.
Scheduling a Payment
Transaction Information
Facility Plant

PITTSEBURGH GLASS WORKS,LLC
30 Isiabella 5t

Pittsburgh,P& 15212

UMITED STATES

Transaction Header Information

Payment Method

Click on OK.

PITTSEURGH GLASS WORKS LLC
30 Isiabelle 5t

Pittzburgh,P& 15212

UMITED STATES

& I WISATTTT I

Pay By Customer Ship To
AG TEST CUSTOMER
ZME ERILLIMG PLACE
IRECEIVABLES.PA 12345
UMITED STATES

AGTEST CUSTOMER
OME EBILLIMG PLACE

UMITED STATES

Transaction Mumber

& |oooononza

Transaction Description

Enter Date
payment is to

Transaction Status

Cpen

IDDDDDDDQD(D4-28—201 0]

Microsoft Internet Exp x|

IRECEIVABLES,PA 12343

be made- Motes & Please enter the Pay On. ;I
Jid |
Payment Schedule

Pay On (MM-dd-yyyy)

Transaction Detail Information

| Inveice Number InveiceDate

|_ S03_330_3747% | 03-19-2010 12:00;00 &AM EDT
|_ S03_330_37530  03-19-2010 12:00;00 &M EDT

|_ S03_330_37639 | 03-22-2010 12:00:00 &M EDT

Py N

Pay Later

Inveice Due Date

On Other Payments

04-30-2010 1200000 AM EDT

42,35
04-30-2010 12:00:00 AM EDT 44,64
04-30-2010 12:00:00 AM EDT 49,38

Total Discount as of 04-28-2010 | 0.00
Total Disputed | 0,00

Total Payment Amount | 136,37

Rernoue | Delete Paymnent |

Return

Total Due Amount
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Click on Pay Later.

Reviewing Payments

Go to Billing then
click Maintain
Payment
Requests.

You may choose
a Date Range, or
under
transaction; you
may choose all,
opened,
submitted,
cleared or
rejected.

Continue

=Iilling
Inveice Summary
Invoices

Maintain Payment
Requests

Maintain Groups

Maintain Payment
Methods

[#lCommunications
[t|Security
Preferences
[*|Satup

Help

Billing Payment Requests

Payment Requests

Facility
Plant
Customer Ship To

Transaction Number

Transaction Date Range
(MM-dd-yyyy)

Transaction Status

PITTSBURGH GLASS WORKS LLC -

PITTSBURGH GLASS WORKS LLC -

AG TEST CUSTOMER

| o |

All hd

Continue

Click on eyeglasses to view any payment.

Search Criteria

Facility

Payment Request List

Transacton
Number

Yiew
Ea, aoooooole
Ea, aoooooals

Ea, aooooooog

PITTSBURGH GLASS WORKS,LLC

Facility
PITTSBURGH GLASS
W RES, LLS

PITTSBURGH GLASS
WORES,LLC

PITTSBURGH GLASS
WORES,LLC

Billing Fayment Requests

Plant

Plant

WORES LLC

WORES LLC

WORES LLC

PITTSEURGH GLASS WORKS LLC

PITTSBURGH GLASS

PITTSBURGH GLASS

PITTSBURGH GLASS

Pay By AR Number
&3E TEST CUSTOMER
Customer Ship Transaction Date Payment
To Method
&G TEST O4-28-2010 WISATTTT
CUSTOMER 022452 AMEDT
&G TEST O4-28-2010 WISATTTT
CUSTOMER 021726 AMEDT
&G TEST O4-19-2010 WISATTTT
CUSTOMER 09:11:15 AMEDT

Create Mew Paymnert I

Return

Transacton

Amount

128,27

72,70

123,41

Customer Ship To

AG TEST CUSTOMER

1to 3 of 3

Status

Dpen

Dpen

Dpen
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Reset Password

Go to Security then Define Users.

Click on User List
encil Edit User Mame Login ID Admin Contact Roles Restriction Groups
? ? Agosting Heidi aheidi L4 L4
The Administrator may update or change the user’s password.
User Profile
User Information
atne e IAgostino Heiddi Type ICu:untad and User |
Job Titde I.&dmin
Security Information
User ID aheidi Admin Current Password L I Admin i
User
Mew Password I Confirm Newr Passwrord I
Role #® I .,I Restriction Group & I ,.I
Read Only r Sales Representative I LI
Support/Service Desk

If you need assistance, please contact the eBilling Service Desk by phone at
1-800-250-5073 or by email at ebilling@pgwglass.com and our trained
Customer Service Representatives will help answer all of your questions!
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